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About HIM

HIM’S HISTORY 4 SERVICE AREAS

Registration Services
August 5, 2011, Health
Information Management becomes a
Lower Mainland Consolidated service.

Records Management Services

Transcription Services and Health
Information Exchange

Coding and Informatics Services

HIM provides service to 4 Health
Organizations.
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NUMBER OF LOCATIONS
WITH HIM STAFF

Providence Health
\‘jj ‘[ Care is the single 39 locations including 6
YYJrovidence employer of HIM regional cancer centres
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HIM staff: 1,350
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Close to 8,000 clinicians use a Coding submitted data for:

standardized dictation system 264,524 Acute Care visits
263,162 Surgical Day Care visits

1.8 million dictated reports 1,044,644 Emergency visits

All statistics are from the 2016/17 Fiscal Year, as compiled by the HIM Data Mart.




HIM Business Leadership for the
Health Record

ﬁmation Management (IM) responsibilities within the health system are \

shared by numerous stakeholders, including but not limited to operational
leaders, care providers, IMITS, privacy leads and HIM. While recognizing there
are many interdependencies, business leadership for Health Record and Client
Identity Management and associated policy and procedures (record creation,
accuracy, completion, retention, disclosure, signatures) is, subject to the specific
delegations of authority approved by each Customer Organization Board of
Directors pursuant to section 77(b) of FIPPA, delegated to the consolidated HIM
structure to support standardization and enable successful stewardship of
patient records and their use by the partner organizations, care providers and
their patients across the health system.

\ Taken from Schedule 2J of the Master Service Agreement dated January, 2011 /
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* Advise on and implement policy regarding compliance with legislation, regulations
and Ministry of Health information directives

* Establish, implement and monitor best practices for the capture, storage and
distribution of health information

* Standardization of document content , templates, nomenclature, minimum data
sets and record completion requirements

* Ensure the quality (e.g. completeness, timeliness, accuracy, relevance) of patient
information

* Support clinical documentation improvement through monitoring, education and
follow up

* Providing subject matter and clinical informatics expertise regarding Electronic
Health Record design, development and use



Key Accomplishments

Health Record
and Retention
Policies

Transcription

Technology
Outsourcing

Standardized
Discharge
Summary,

Transcribed
Reports and QA
Process

Distribution of

LM reports to

Providers and
Patients
through
Common
Solution

Standardization
of Release of
Information
Process

Standardized
data set
(NACRS) for ED
planning and
funding

Standardization
of Registration

DQ Metrics and
Data Elements

Data Mart for
Performance
Indicators, DQ
Automation
and Contract
Compliance
Monitoring
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Surname First Middle

Permanent Address
City Province Postal Code

Home Phone
Birthdate (modyy)

Sex

Age | Marital Status. Religion Language

Next of Kin Relationship

Address

City Province Postal Code
Home Phone Bus. Phone

PATIENT INFORMATION

Emergency Contact Relationship
Address

Home Phone Bus. Phone

Accom. EC Perscnal Health Na HealhCare Insurer ID
AsSn.

Diagnosis/Nature of visit
Admitting Physician

Attending Physician

ADMISSION
INFORMATION

Family Physician

Referring Physician

Insurer 1

Insurer 2

INSURANCE

Application For Benefits
| am applying for benefits under the Hespital Insurance Act. | have read this form or had someone read it te me, and |
certify that the information provided is true and correct nitisls

Assignment Of Benefits

| am transferring to Providence Health Care the medical and surgical benefits payable to me under my insurance
coverage. My insurance carrier or government agency (including Citizenship and Immigration Canada) can provide
Providence Health Care with information about my medical insurance coverage and Canadian residency status.
| understand that | am personally responsible to the hospital for any charges my insurance company of a govermment
agency will not pay for, such as base daily room charges, emergency-related fees, room charges, OT supplies, or any | Initials
other applicable itemized services, and | agree to pay the hospital for any of these charges upon reguest.

Authority To Release Medical Information
| understand that Providence Health Care employees and physicians need to provide my insurance company with
information about my medical condition and treatment so they can process my claim. Initials

Loss of Valuables

| understand that | should leave all iterns of value such as monay or jewelry at home, and Providence Health Care will
not be responsible for any iterms not placed in our temporary storage system if they are lost or stolen. Initlals

DaTE APPLICANT/PERSOM LEGALLY QUALIFIED TO GIVE CONSENT HospITAL WITNESS

Form Mo. PHC-AD064 (R. Feb-09)

Page 1af1



health information
management

quality information
for better health

Provider Information




health information
management

quality information
for better health

Patient Information




health information
management

quality information
for better health

Admission Information




health information
management
quality information

for better health



LM Medical
Imaging
o FH
 PHC

o PHSA

o VCH

LM Lab

*FH

* PHC
* PHSA
* VCH

College
Physician
Surgeon
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HEALTH CARE

RECORD OF ADMISSION

Admit Date (e o] | Admit Time Patient Type | Care Lovel Sorv. Dept | Div MRN (o wer
/

Surname First Middle
Permanent Address

g |owy Province Postal Code

=

= Home Phone

E Sex Eirthdate (s Age | Marital Status Religion Language

Z

= Next of Kin Relationship

& | Address

E |ciy Province Postal Code

o Home Phone Bus. Phone
Emergency Contact Relationship
Address

Home Phone Bus. Phone

Aecom. BT Perscnal Health Ma. HeakhCare Insurer 1D
Assn,
Diagnosis/Nature of visit

z8

%E Admitting Physician

;E Attending Physician

Z | Family Physician

Referring Physician

Insurer 1

INSURANCE

% Insurer 2

Application For Benefits
| arn applying for benefits under the Hospital Insurance Act. | have read this form or had someone read it to me, and |
certify that the information provided is true and correct

Initials

Assignment Of Benefits

| am transferring to Providence Health Care the medical and surgical benefits payable to me under my insurance
coverage. My insurance carrier or government agency (including Citizenship and Immigration Canada) can provide
Providence Health Care with information about my medical insurance coverage and Canadian residency status.
| understand that | am personally responsible to the hospital for any charges my insurance company or a government
agency will not pay for, such as base daily room charges, emergency-related fees, room charges, OT supplies, or any
other applicable itemized services, and | agree to pay the hospital for any of these charges upon request.

Authority To Release Medical Information
| understand that Providence Health Care employees and physicians need to provide my insurance company with
information about my medical condition and treatment so they can process my claim,

Initials

Initials

Loss of Valuables

| understand that | should leave all iterns of value such as money or jewelry at home, and Providence Health Care will
not be responsible for any iterns not placed in our temporary storage system if they are lost or stolen.

Initials

DAaTE

APPLICANT/PERSON LEGALLY QUALIFIED TO GIVE CONSENT

HOSPITAL WITNESS

Form MNo. PHC-AD064 (R. Feb-09)
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Conclusion

Information Governance is critical to
achieving Health Care goals and
objectives!!

* We have been good at creating
successful partnerships

* Need a shift in the way we work

* We have a great start with existing
structures ...BUT ...
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